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Challenge #1

Reaching the target 

audience



What is your target demographic?

Where do they live?

What industry do they work in?

age group, gender, marital status

How much do they earn?

How do they get their information?

How do they communicate?

What challenges do they face?

Can your service or product help them with these challenges?

difficult to define 

the target audience
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Challenge #2

Lack of expertise & 

knowledge
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attractive graphics 

cƻƳǇŜƭƭƛƴƎ ƳŜǎǎŀƎŜǎΧ

skill to craft 

attractive visuals & 

deliver compelling 

messages to the 

right audience
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Information  

overload

SEO
SEM

Branding

Content

CPC

Campaign

Manager

Social 

MediaLOL

J
CPM

Local 

Search 

Marketing

Google 

Analytics
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The battle for 

ATTENTION!!!

Which 

channels 

are more 

effective?

Facebook 

Google 

Instagram 

Yellow Pages 

Blog
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Challenge #3

Small marketing 

budget
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Showing 

good return on 

investment?



Digital Marketing

Tips

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiBxKWxuK_aAhULMY8KHZMgCYUQjRx6BAgAEAU&url=https://99designs.com/designer-resource-center/designing-social-media-covers&psig=AOvVaw1xe3WwEMSE8Pkqtfd_fskK&ust=1523440512171389
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Use the right digital channel for your business 

TO PROMOTE

PUSH
TO BE FOUND

PULL

online store

physical store

Your website is 

the centre of 

your online world
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TIP #1 
Build your own website



A new and easy way to create 

your business website
Build a website from your 

Facebook Page in minutes
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TIP #2 
Be where your 

customers are 



TM INFOMEDIA RETAIL SOLUTION

Be where your customers are so that they can see, find, like, 

share, mention, choose, buy and promote your products and 

solutions

Be seen

Be mentioned

Be found

Be chosen



107in

Malaysians are on 
mobile

Average spent on 
Internet daily

>8hours+ >20M
Malaysians access 

FB monthly on 

mobile

95%
Malaysian users 

access FB via 

mobile



Understand 
the behaviour of 

online consumers



Meet your customers at their preferred channels

+Benefits

online business card

build your brand

multiple channels for sales leads

monitor your promotions

flexible

show important 

information

2017 
TRAFFIC3.9mil

page views

700k
unique users

MALE

48%

FEMALE

52%

USER 
DEMOGRAPHICS

25-35 years old





Google search has a large impact on our purchasing 

decisions

92%
of Malaysian

users search on 

Google



Your Google  
AdwordsĴ

could  appear
here

Google
search
results

Search
Item

Trueview1 
ads sample

In Stream 
Ads 

(Skippable)

GOOGLE DISPLAY ADS (YOUTUBE)

Ads 
banner

Bumper Ads 
(unskippable)

Ads 
banner


