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Digital Marketing
Top 3 Challenges




Challenge #1

Reaching the target
audience




What Is your target demographic?
age group, gender, marital status difficult to define

CﬁJ

' Where do they live?

the target audience

— \What industry do they work in?

How much do they earn?

« . ™ [ How do they get their information?
\ a4 .
) _How do they communicate?

2, What challenges do they face?
Can your service or product help them with these challenges?




Challenge #2

Lack of expertise &
knowledge
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skill to craft
attractive visuals &
eliver compelling
messages to the
right audience
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: Local
Information Search

overload

Campaign
Manager




Which
channels
are more
effective?

Facebook
Google
Instagram
Yellow Pages
Blog

The battle for




Challenge #3

Small marketing




Showing
good return on
Investment?
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Digital Marketing
TIps \
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Use the right digital channel for your business
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PULL

TO BE FOUND

PUSH

*T0 PROMOTE

Your website Is
the centre of R ,

RN Y Nl

V4R 150
Whitmans Chat S

Alice, Francis, Jack, Ned, Peter

pitman

WU CoCom

{re you ready for mobsle?”
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< Slide to cancel

online store
= physical store




TIP #1

M Build your own website |



Lar%’gg Web
Hanya 5§ MINIT

» website in a blinke 2 R .

A new and easy way to create

your business website

Build a website from your
Facebook Page In minutes







TIP #2

Be where your
customers are

TM INFOMEDIA RETAILSOLUTION



Be where your customers are so that they can see, find, lIK&

]

share, mention, chogse, buy¥ and promote your products an

solutions
.
Be seen C 7\ J

2 /’?%
Be mentioned \/ Ub

Be found ’.
Be chosen g "?
Do




TOTAL ACTIVE SOCIAL UNIQUE ACTIVE MOBILE
POPULATION MEDIA USERS MOBILE USERS SOCIAL USERS

31.83 24.00 21.62 22.00

MILLION MILLION MILLION MILLION MILLION




Understand

the behaviour of
online consumers

E-COMMERCE SPEND BY CATEGORY

TOTAL ANNUAL AMOUNT SPENT ON CONSUMER E-COMMERCE CATEGORIES, IN UNITED STATES DOLLARS

FASHION ELECTRONICS & FOOD &
& BEAUTY PHYSICAL MEDIA PERSONAL CARE

® ©® @

$134.2 SL426.4 CYAR:

MILLION MILLION MILLION

TOYS, DIY TRAVEL (INCLUDING DIGITAL
& HOBBIES ACCOMMODATION] MUSIC

® @® @

$182.5 $663.8 $9.5

MILLION MILLION MILLION

SOURCES: STATISTA DIGITAL MARKET OUTLOOK, E-=COMMERCE INDUSTRY, E-TRAVEL INDUSTRY, AND DIGITAL MEDIA INDUSTRY, ALL ACCESSED JANUARY 2018.
NOTE: FIGURES ARE BASED ON ESTIMATES OF FULL-YEAR CONSUMER SPEND IN 2017, AND DO NOT INCLUDE B2B SPEND.

FURNITURE &
APPLIANCES

$260.8

MILLION

VIDEO
GAMES

$178.6

MILLION

we

Hootsuite" are.

social

vl ADVERTISING MEDIA: FIRST AWARENESS

201 8 THE CHANNEL THAT FIRST INTRODUCED INTERNET USERS* TO A PRODUCT OR SERVICE THAT THEY SUBSEQUENTLY PURCHASED

ONLINE

TELEVISION




ygggg‘g Meet your customers at their preferred channels

A

Google  witrat puchong

SmartMaster - Men's Coats, Suits
& Tuxedo
) wmsrtmastercom my

SmartMaster takes its years of talloring experience and
provides qualty waits, coats, tusedo and casual wear that
reflect your style.

+Benefits build your brand

Rate & Review

/ 3 9 I online business card
1 I lr l
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show important
2 700k information f
5 %

unigue users

Save your
favourites

monitor your promotions

FEMALE

multiple channels for sales leads

25-35 years old =




n Malaysia Yellow Pages

Page Inbox Appointments

A

Malaysia Yellow
Pages

@YellowPagesMalaysia

Home
Posts
Reviews

Videos

» Malaysia Yellow Pages
Published by TV jia S

Notifications [§

facebook (@

Insights Publishing Tools

i~

Media Sdn Bhd April 16 at 10:36pm - &

Grab the opportunities and accelerate your business via digital tools. Join us

at SME Biznet 2018!

@unifi

SME BizNet 2018

“Excuses will always
be there for you,
opportunity won't"

26 April 2018 | Ming Garden Hotel & Residences, Kota

Kinabalu

Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostred
exercitation ullamco laboris nisi ut aliquip ex ea commodo
consaquat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur.

o

@ Your Carousel e

Lorem ipsum dolor sit amet, consectetur adipiscing elit,
=sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostred
exercitation ullamco laboris nisi ut aliquip ex ea commodo
consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur.
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Google search has a large impact on our purchasing

decisions
‘10 00

of Malaysian
users search on




Google
Ad

Partner Bumper Ads _, ol

A AdWords 7 Analytics

CERTIFIED Q QUALIFIED Search
g e
Go :Slc pest control ' AdS
- banner
List Your Busj
Here For el —
Ads
Your Google \m— | -
Adwords] |G (Skippable)
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GOOGLE
Trueviewl
ads sample



